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Advertisement in a magazine introducing an example of 
sustainable environmental management

Ricoh employees present lectures at the Special 
Symposium on Eco Products

Mitsuo Tanaka, manager of Environment Division, RCN, 
giving a lecture at g-GAT (Japan-China Association of 
Applied Technology in Electronics Businesses)

Children sticking their names on the “Promise Tree”

External lectures
<Ricoh (Japan)>
Ricoh gives lectures to people in every sector, 
including companies and groups, aiming to 
expand the network of sustainable environmental 
management. Ricoh employees talk about the 
Group’s environmental conservation activities 
so that people can refer to them when they carry 
out their own activities. The lectures are mainly 
about the concept of sustainable environmental 
management, environmental conservation 
activities in relation to Ricoh’s main business, 
environment-conscious social contribution 
activities (forest ecosystem conservation by 
environmental volunteers), and so forth. In fiscal 
2008, 33 lectures were delivered at national and 
other public entities, chambers of commerce 
and industry, companies, universities, etc.

Supporting customers’ sustainable 
environmental management
<Ricoh China Co., Ltd. (China)>
Ricoh China Co., Ltd. (RCN), sales headquarters 
for the China region, has been gaining customer 
trust by actively offering the know-how each 
Ricoh Group company in China has gained 
through the course of their environmental 
management activities. In addition to some 50 
information briefing sessions with customers 
and 20 lectures held to date, RCN provides 
customers with various types of support 
in sustainable environmental management, 
including know-how in environmental impact 
and cost reduction and consultation on 
ISO14001 certificate acquirement and social 
contribution in environmental conservation.

Environmental advertisements
<Ricoh Group (Global)>
Ricoh produces environmental advertisements 
to present its idea on sustainable environmental 
management based on actual company activities. 
In fiscal 2008, we produced advertisements 
with “environmental technologies” and 
“environmental conservation activities carried 
out with customers” as themes to emphasize our 
expanding network of sustainable environmental 
management by pursuing conservation activities 
in cooperation with customers. Ricoh’s 
environmental advertisements are launched 
outside as well as inside Japan.
* http://www.ricoh.co.jp/ecology/communication/adv.html

World Exhibition of Copying Machines 
held at the National Museum of 
Emerging Science and Innovation
In August 2008, we held the “World Exhibition 
of Copying Machines: Sending Information on 
Paper” at the National Museum of Emerging 
Science and Innovation (Miraikan) in Odaiba, 
Tokyo. This is the second annual event we have 
organized to let people know about Ricoh’s 
technologies and environmental conservation 
measures. The event is held during the summer 
vacation season. Under the theme of the 
year, “Sending Information on Paper,” the 
mechanisms of copiers were explained in an 
easy-to-understand way. Children, families, 
and many other people visited the exhibition 
and enjoyed learning about Ricoh’s image 
processing technologies and language character 
recognition technologies. A total number of 
30,000 people visited the exhibition.

Exhibitions
<Ricoh Group (Japan)>
In December 2008, Ricoh participated in a 
general environmental exhibition titled Eco-
Products 2008 held at Tokyo Big Sight. Ricoh 
presented the ideal state of the Earth Ricoh aims 
to realize, while comprehensively exhibiting 
technologies, products, and activities relating to 
sustainable environmental management. At the 
main booth, children enjoyed animated quizzes 
designed to teach the importance of biodiversity 
conservation, while demonstrations explaining 
Ricoh’s sustainable environmental management 
and the Comet Circle were also given.
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Environmental Communication

Supporting environmental 
activities by students
<Ricoh Americas Corporation, 
Ricoh (Global)>
Various companies of the Ricoh Group lend a 
hand to student environmental activities. For 
example, Ricoh Americas Corporation (RAC), 
the Ricoh Group’s regional sales headquarters 
for the Americas, is one of the major sponsors 
of the International Science & Engineering 
Fair (ISEF). ISEF is one of the largest science 
contests for high school students. About 1,500 
students, not only from the U.S. but also from 
more than 40 other countries and regions, 
participate in ISEF. RAC has been giving 

the Ricoh Sustainable Development Award 
since 2005 to studies contributing to making 
environmental conservation and business 
compatible. In fiscal 2009, the best awards were 
given to Mr. Andrew K. Miller and Ms. Hetal 
A. Vaishnav in the awarding ceremony held 
in Reno, Nevada. In addition, Ricoh sponsors 
the School Eco Awards which recognize eco-
activities carried out at elementary and junior 
high schools all over Japan and essays about 
ecology. The fifth round of awards was given in 
March 2009. 

Participating in Earth hour 2009, 
a global environmental event
<NRG Gestetner South Africa 
(Pty) Ltd. (South Africa) >
NRG Gestetner South Africa (Pty) Ltd., a sales 
subsidiary in South Africa, participated in 
“Earth hour 2009” held in March 28. Lights in 
offices and neon signs were turned off, and 74 
employees spent the night at special events, 

including “candle nights” and “fire parties,” with 
families, friends and other local residents. As a 
whole, NRG Gestetner contributed to a reduction 
of 300 kg of CO2 emissions. There was also a 
lottery and six employees that participated in the 
event won a water powered clock.

T O P I C

On the day set to think about the environment and 
begin to take action, about 43,000 people in 31 
countries and regions joined us.
Each year, Ricoh Global Eco Action is held to celebrate World 
Environment Day (June 5) and to raise the awareness of Ricoh 
Group employees in environmental conservation. In 2008, we 
called for the Ricoh Group members, our business partners and 
local governments throughout the world to participate in the 
third round of the annual event. In response to our invitation, a 
total of 43,000 people joined us from 65 companies located in 
31 countries and regions. They took various eco actions of their 
choice, such as switching off lights at the office, turning off neon 
signs and advertising boards, leaving the office on time without 
working overtime, and taking eco-friendly transportation to 
work. In December 2008, winter day Eco Action was organized 

Ricoh Global Eco Action

for member companies in Japan. Participation in the event 
was advertized at the LPGA Tour Championship Ricoh Cup, a 
women’s golf tournament held at the end of November 2008. 
The chairperson of the LPGA (Ladies Professional Golfers 
Association of Japan) and 25 Cup players and 690 visitors 
responded to the invitation, further boosting the Eco Action 
community.

Poster to advertise Ricoh Global 
Eco Action

Teaching the importance of environmental 
conservation to children at a local elementary 
school (Ricoh Panama)

Employees and their families and friends enjoying a fire party

(From left) RAC Mr. Bob Whitehouse, Mr. Hetal Anjibhai 
Vaishnav, Mr. Andrew Kipling Miller
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Conservation of Biodiversity 
(Business-Related Activities)

As indicated in Ricoh’s Environmental 
Principles 1, introduced in 1992, the 
Ricoh Group does not see environmental 
conservation activities and business 
management as two incompatible issues. 
Instead, we see conservation of the global 
environment as a natural responsibility 
as a global citizen. Conservation of the 
global environment requires measures 
not only to reduce impact of our business 
operations and products on the 
environment but also to maintain and 
improve the self-recovery capabilities 
of the global environment. Recognizing 
that our businesses depend on the global 
ecosystem and that biodiversity plays 
an indispensable role in the health of the 
ecosystem, the Ricoh Group laid down 
the Ricoh Group Biodiversity Guidelines. 
This is to further develop the various 
conservation measures we have been 
taking, such as ecosystem conservation 
activities, promotion of voluntary activities 
by employees, and “social contribution 
in environmental conservation” (e.g., 
awareness-raising programs to encourage 
other community members), and 
ecosystem preservation through CDM 2 
projects. To these measures, we have 
added measures to reduce the impact of 
our business activities on biodiversity 
by using the new policy as our basic 
guideline on biodiversity preservation.

● Energy conservation/
 Measures against global warming 
● Resource conservation/Recycling
● Pollution prevention

● Measures to conserve 
 biodiversity

Ricoh Group’s global environmental conservation

—Keep environmental impact within the self-recovery capabilities of the Earth—

Activities to reduce 
environmental impact

Improvement of the self-recovery 
capabilities of the Earth

Self-recovery capabilities 
of the global environment

Environmental impact imposed 
by human society

Ricoh Group Biodiversity 
Guidelines
Human society largely depends on the 
ecosystem. But our society has had a 
tremendous impact on the ecosystem, placing 
a wide-scale burden upon it. In the past 50 
years, the biodiversity has been badly degraded 
due to human activities. If we do not act now 
to start conserving the biodiversity and change 
our way of using natural resources to a more 
sustainable approach, the survival of human 
society may even be at risk. To articulate this 
idea in a concrete form, the Ricoh group laid 
down the Ricoh Group Biodiversity Guidelines 
in March 2009. The Guidelines combined the 
existing measures of the Group toward global 
environmental conservation and new measures 
for biodiversity conservation to help develop 
and promote specific activities. With these 
Guidelines, the Ricoh Group will continue our 
efforts to realize an affluent society built on a 
sustainable global environment.

We preserve biodiversity by maintaining and improving the self-recovery 
capabilities of the global environment through our business activities as 
well as our social contribution activities.

Society has developed thanks to the earth’s abundant natural resources. However, we recognize that the 
very diversity of life that has supported our environment is in decline; so, in response, we have formulated 
this biodiversity policy. 

Ricoh Group Biodiversity Policy

Basic Policy

Given that we gain a lot of benefit from living things and pursue business activities that 
have an impact on biodiversity, we will reduce the impact of our activities 

on biodiversity and engage proactively in its protection.

1. 	Management tasks
	 Treat biodiversity protection as essential for ensuring the sustainable growth of the company, and implement 

sustainable environmental management. 
2. 	Understanding and reducing impact
	 Assess, grasp, analyze, and set numerical targets for the impact on biodiversity of all our business activities, 

including raw materials procurement, and work continuously to reduce this impact.  
3. 	Implementation
	 Give priority to measures with a high degree of impact and effectiveness from a biodiversity and business 

perspective. 
4. 	Developing new technologies 
	 Aim to realize a sustainable society, develop technologies that make use of biological resources, learn from 

the mechanisms of ecosystems and the nature of living things, and employ the knowledge gained to develop 
technologies and sustainable production processes. 

5. 	Working with local communities
	 From the perspective of sustainable development, work not only with government organizations, but also with 

local residents, NGOs, and other stakeholders to promote the protection of the precious global ecosystems 
and of the biodiversity of countries and regions where we conduct business. 

6. 	Involving each person 
	 By getting executives to take the lead and implementing Group-wide educational initiatives, enhance 

recognition of the importance of biodiversity among all employees to enable them to act independently. 
7. 	Expanding the scope of our activities 
	 By collaborating with customers, suppliers, other companies, NGOs, international organizations, and so on, 

share information, knowledge and experience concerning biodiversity, and expand the scope of our protection 
activities. 

8. 	Communication 
	 Contribute to raising awareness of biodiversity protection among people at large by sharing the experience of 

our activities and achievements proactively.

Basis for Sustainable
Environmental Management

1. See page 77. 2. See page 37.
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Conservation of Biodiversity 
(Business-Related Activities)

Development of biodiversity 
conservation activities 
<Ricoh (Global)>
Biodiversity conservation activities at the 
Ricoh Group first started in 1999, when we 
started the Forest Ecosystem Conservation 
Project with environmental NGOs and 
local communities throughout the world. 
This was to recognize our responsibility 
as a manufacturer of products that uses 
a good amount of paper to engage in the 
conservation of forest resources. Also 
in 1999, we started the Environmental 
Volunteer Leader Development Program 
to encourage employees to take initiative 
in environmental conservation activities. 
In 2003, we laid down the Environmental 
Standards for Paper Product Procurement 
as a measure for conservation of precious 
natural forests throughout the world. Since 
2006, the Ricoh Global Environment Month 
Symposium has been held with biodiversity 
as the theme to promote understanding and 
cooperation in biodiversity conservation 
activities among different corporations. In 
2008, when the Japan Business Initiative 
for Conservation and Sustainable Use 
of Biodiversity (JBIB)* was established, 
we helped the organization as one of 
the founding members with the goal 
of promoting cooperation and active 
involvement of various companies in 
biodiversity conservation. 
* http://www.jbib.org

Declaration on Business 
and Biodiversity 
<Ricoh (Global)>
Ricoh signed the Leadership Declaration on 
the “Business and Biodiversity Initiative”* 
at the ninth meeting of the Conference of 
the Parties to the Convention on Biological 
Diversity (COP9), held in Germany in May 
2008. This initiative led by the German 
Government calls on businesses to take 
leading action to reduce degradation of 
biodiversity. The signatory corporations 
set voluntary goals , carry out assessment 
of the impact of their business activities 
on biodiversity, and incorporate 
countermeasures into environmental 
management systems. 
* http://www.business-and-biodiversity.de/en/ homepage.html

Gaiaia: Environmental website for raising employees’ awareness 
of environmental conservation. (http://www.gaiaia.jp/)

Biodiversity Conservation Activity Handbook

Ricoh and biodiversity conservation

Actions taken

Forest Ecosystem Conservation Project started for biodiversity conservation

Environmental Volunteer Leader Development Program started

Ecosystem conservation activities incorporated into the Environmental Action Plan

Use of FSC-certified paper started

Environmental website for children opened with a theme of the Forest Ecosystem Conservation Project

Environmental Standards for Paper Product Procurement laid down

A CDM project (forestation for biodiversity conservation in Ecuador) started

Display of ecosystem conservation activities started at the exhibition on Eco-Products

Ricoh Global Environment Month Symposium started with a theme on biodiversity

Feasible biodiversity assessment indices studied

Became a member of Japan Business Initiative for Conservation and Sustainable Use of Biodiversity (JBIB)

Signed the Leadership Declaration on the “Business and Biodiversity Initiative”

Influence of activities on biodiversity identified for each business area, principle ideas laid down

1999

2002

2003

2004

2006

2007

2008

Raising the awareness of 
employees of the relationships 
humans share with nature 
<Ricoh (Japan)>
The survival of human society is possible 
only due to biodiversity. If we are to 
realize a sustainable society, therefore, it 
is essential that each and every one of us 
gets actively involved in the conservation 
of biodiversity, the basis of the global 
environment’s self-recovery capabilities. 
Based on the Ricoh Group Biodiversity 
Guidelines created in March 2009, we 
published the Biodiversity Conservation 
Activity Handbook to teach our employees 
the value of biodiversity and show them 

what each of them can do to conserve 
biodiversity. In April 2009, we started a 
website for environmental information 
called “Gaiaia,” to encourage employees to 
take an interest in biodiversity conservation. 
In addition to these programs, we are 
planning to offer study sessions and 
fieldwork sessions to learn and understand 
the mechanisms of the global environment 
from the perspective of other life forms 
on Earth. We will continue to provide 
opportunities for employees to raise 
their awareness and take good actions to 
conserve biodiversity in the course of their 
daily work and private life.

Mapping of relationship 
between business activities 
and biodiversity 
<Ricoh Group (Global)>
The Ricoh Group created a map to show 
the exact relationship between our business 
activities and biodiversity. The “Map of 
Corporate Activities and Biodiversity” 
follows the JBIB* format to show the 
relationship between corporate activities, 
such as product lifecycle and land use, and 
biodiversity at a glance. From the map, 
we learned that the copier industry has 
a large impact on the ecosystem during 
procurement of raw materials (e.g., paper 
pulp and metals) and during manufacturing 
(particularly in regard to water resources). 
We will use the information from the map 
in our conservation activities in close 
cooperation with each business division.

* See page 70.
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I N T E R V I E W
Japan Business Initiative for Conservation 
and Sustainable Use of Biodiversity (JBIB)

Collaboration among different industries: 
financial, electricity, housing, construction, etc.
Japan Business Initiative for Conservation and Sustainable Use 
of Biodiversity (JBIB) is a cross-sector organization started 
with 14 companies in April 2008. Its purpose is essentially to 
encourage collaboration among member companies in active 
efforts geared toward biodiversity conservation. In the first year, 
the number of member companies increased to 24 (as of April 
2009). Although often mistaken, JBIB is not an organization 
created as a preparation measure for the COP10 in 2010*. 

Identifies the relationship between corporate 
activities and biodiversity and uses knowledge 
in conservation 
As a company with more than 10 years of experience in 
ecosystem conservation, Ricoh has been taking leadership 
in member activities as well as in the R&D section. In R&D, 
impacts of business activities on biodiversity are identified, and 
the “Map of Corporate Activities and Biodiversity” was developed 
as a tool to be used inside and outside the company to show the 
relationships between businesses and biodiversity. By reading 

We seek collaboration to find out what corporations 
can and should do to preserve biodiversity.

Views held by 
the organization 

for business 
collaboration

the map, people can easily understand how the ecosystem and 
their business activities are related—harvesting agricultural and 
fishery products for food manufacturing companies, or mining of 
coal and iron ore for the steel industry, for example, are related. 
Now we are moving to the next step to assess the level of impact 
and develop a tool to start specific activities. As indicated in 
the Three Ps Balance, Ricoh has been carrying out ecosystem 
conservation projects in different parts of the world in the belief 
that Ricoh’s businesses depend on the health of the global 
environment. This is a unique situation not seen in any other 
corporation. I hope Ricoh will continue assessing the impact of 
each part of their business activities, such as procurement and 
water use, to carry out effective activities. I believe they can set a 
leading example of essential biodiversity conservation activities 
for other corporations to follow. 
*	The 10th Conference of the Parties to the Convention on Biological Diversity (COP10) 

is scheduled for 2010 in Nagoya, Aichi Prefecture in Japan’s Tokai Region.

Map of Corporate Activities and Biodiversity (Recycled multifunctional digital copiers)

CO2 NOx SOx

CO2 NOx SOx

Water

Water

Natural 
gas

CO2

NOx SOx

Crude oil 
(fuel)

Crude oil 
(fuel)

Crude oil 
(fuel)

Crude oil 
(fuel)

Crude oil 
(fuel)

Crude oil 
(raw 

material)

Wood

Wood

Coal

Copier

NOx SOx CxHy dustNMVOC

CO2 N2O CH4 CO BOD COD SS Unspecified solid wasteSlag Sludge

Iron ore

Copper ore

Bauxite ore

Lead oreManganese oreChromium ore

Nickel oreZinc ore

Gold ore

Silver ore

Tin ore

Business Activities

Energy resources

Procurement of 
raw materials

Mineral resources

Renewable resources

Renewable resources

• Loss of habitats
• Invasion of nonnative species     • Pollution 
• Climate change     • Overexploitation 
• Overconsumption

• Loss of habitats
• Invasion of nonnative species      • Pollution 
• Climate change     • Overexploitation 
• Overconsumption

Energy resources

Energy resources

Chemical substance 
emissions

Energy resources

Energy resources

Chemical substance 
emissions

Chemical substance 
emissions

Input and removal 
of substances

Land change

Renewable resources
Emission of 

chemical substances 
into atmosphere

Land use 
(Factory construction/

Landscaping)

Effluence of 
chemical substances 

into waters

Discharge of 
chemical substances 

into soil • Loss of habitats
• Invasion of nonnative 

species
• Pollution 
• Climate change

• Loss of habitats
• Invasion of nonnative 

species
• Pollution 
• Climate change

Designing/
Manufacturing Logistics/

Marketing

Use/MaintenanceCollection/
Recycling

Dr. Naoki Adachi 
Executive Director of JBIB
C.E.O. of Response Ability Inc.
PhD in plant science
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Conservation of Biodiversity 
(Social Contribution to Environmental Conservation)

Implementing the Environmental Action Plan

Sample Activities in Japan

Tree planting to celebrate 
Shinyugaku volunteer group
<Tohoku Ricoh Co., Ltd. (Japan)>
Tohoku Ricoh has been supporting Shinyugaku 
Satoyamanokai (“rural landscape conservation 
group for forests, play and learning”), a volunteer 
group for forest conservation, which was started 
in December 2007 in Shibata-gun, Miyagi 
Prefecture, Japan. On June 15, 2008, employees 
of Tohoku Ricoh Co., Ltd. joined the group at 
a celebratory ceremony and planted some 150 
trees. A total of 32 other participants also joined 
in, including members of the volunteer group, 
representatives of Numabe Working Forest Co-
operatives, Shibata-machi, Murata-machi, and 
the Social Welfare Council, and visitors from 
Taiyo no Mura, a public accommodation facility 
in the neighborhood. They spent an enjoyable 
hour planting trees selected to give a seasonal 
impact, such as different varieties of cherries, 
Japanese maples, oaks and chestnuts.

Oonomi Green Tourism
<Ishikawa Branch, Ricoh Chubu 
Co., Ltd. (Japan)>
The Ishikawa Branch of Ricoh Chubu Co., Ltd. 
in Japan has been encouraging its employees 
to participate in volunteer activities geared 
toward rural landscape conservation. In fiscal 
2008, the attendance from the branch to various 
activities totaled 333. In June 2008, the branch 
signed the “Agreement on Supporting Activities 
to Use and Conserve the Rural Landscape,” 
an initiative organized by Ishikawa Prefecture, 
and declared its will to support rural landscape 
conservation in the area. On May 11 and 

September 23, branch employees participated in 
rural landscape restoration activities organized 
by the Oonomi Green Tourism Council, a non-
profit organization, in the Kumabuchi area of 
Nanao City, and the total attendance numbered 
39. Those who experienced rice seedling 
transplanting and rice harvesting said they were 
excited to harvest the rice they planted in the 
spring. Many expressed their will to participate 
in another event.

Biodiversity study session
<Ricoh Human Resources 
Division (Japan)>
As the first step of biodiversity conservation, the 
Human Resources Division of Ricoh Co., Ltd. 
conducted a survey in September 2008 to learn 
what kind of life forms they have in the premises 
and the surrounding areas of the Ginza, Ohmori, 
Shinagawa and Shin-Yokohama offices. In 
March 2009, the survey results were discussed 
at a biodiversity study session held at the 
Ohmori Office with the participation of some 20 
employees. Ms. Risako Noguchi of the Nature 

Citizen Institute gave a lecture entitled, “What 
is Biodiversity.” This was followed by lectures 
by the Environment Division of Ricoh Co., Ltd., 
including one on “Ecosystem Conservation 
by Ricoh.” Then Mr. Noriaki Mitsumori of 
the Nature Citizen Institute led a concept 
workshop—“Environmental Conservation 
and Restoration from the Viewpoint of Other 
Living Forms” —and fieldwork. The event was 
concluded with a question and answer session 
on biotope creation in the office.
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Sample Activities outside Japan

Activities to recover the 
ecosystem in collaboration with 
the community
<Ricoh UK Products Ltd. (UK)>
Ricoh UK Products Ltd. (RPL), a manufacturing 
subsidiary in the U.K., announced that it would 
recover the ecosystem across the Telford area 
and held a ceremony to celebrate the beginning 
of these activities in June 2008. The results of 
the activities will be checked by monitoring the 
number of pied flycatchers, a species of bird 
that ranks high in the ecosystem.

BESST*, a local environmental network 
headed by RPL, has been central in the efforts 
to reduce environmental impact in the area, 
and RPL’s commitment to recovering the 
environment will continue into the future.
*	BESST (Business Environment Support Scheme for 

Telford): Consists of a variety of members including 
Japanese and local companies, public organizations, 
and educational/medical institutions.

Supporting environmental 
education in cooperation with 
an NPO
<Ricoh Australia Pty. Ltd. 
(Australia)>
Since 2003, Ricoh Australia Pty. Ltd. (RAP), 
a sales subsidiary, has supported the 
Earthkeepers™ program designed by the Institute 
for Earth Education, an international NPO. The 
program starts with a three-day stay in a natural 
bush setting and is designed to encourage 
children to feel, learn, think and take action to 
lead a sustainable life, through increasing their 
contact with nature. Over 400 children between 
10 and 11 have participated in the program so 
far. RAP’s employees have also participated in 
activities as staff.

Environmental conservation 
promotion for citizens
<Ricoh China Co., Ltd. (China)>
In June 2008, Ricoh China Co., Ltd. (RCN), the 
Ricoh Group’s sales headquarters for China, 
supported the Environmental Conservation 
Agency of the Changning District of Shanghai 
in its environmental conservation promotion 
program for citizens at an event celebrating 
the World Environment Day. RCN awarded 
communities and schools that participated 
in tree planting and street cleanups. To raise 
awareness, RCN used panel displays and 
explained how bad environmental degradation 
has been caused by deforestation and drought 
and what people can do to conserve the 
environment at home and at the office.

Removing nonnative plants for 
ecosystem recovery
<Ricoh Europe B.V., Ricoh 
Nederland B.V. (The Netherlands)>
In September 2008, Ricoh Europe B.V., 
Ricoh’s sales headquarters for Europe, and 
Ricoh Nederland B.V., a sales subsidiary 
in the Netherlands, helped out at the 
Zuidkennemerland National Park of the 
Netherlands, removing nonnative cherry trees 
from the area. The overgrowth of the species 
has been threatening the survival of animal 
and plant species in the area, giving a negative 
impact on the local vegetation pattern. The 
invasion has been claimed also as a cause 
of degradation of water quality. To respond 
to a request by PWN (Provincial Waterworks 
North-Holland), an organization responsible for 
maintaining water sources in nature sanctuaries 
and drinking water supplies for households in 
the area, a total of 
53 staff members, 
including all 
managers, 
participated in 
the removal of 
unwanted trees.

RPL and Shropshire Wildlife Trust members participating in activities to recover the 
ecosystem

Mr. Nakanishi putting up 
the nest boxes, Managing 
Director of RPL (right)

Pied Flycatcher

RCN employees participating in the awareness-raising 
event on World Environment Day



RICOH GROUP SUSTAINABILITY REPORT (ENVIRONMENT) 200973 RICOH GROUP SUSTAINABILITY REPORT (ENVIRONMENT) 2009 74

Basis for Sustainable
Environmental Management

RICOH GROUP SUSTAINABILITY REPORT (ENVIRONMENT) 200973 RICOH GROUP SUSTAINABILITY REPORT (ENVIRONMENT) 2009 74

Conservation of Biodiversity 
(Social Contribution to Environmental Conservation)

Promotion of Environmental Volunteer Activities

<Ricoh Group (Japan)>
For the conservation of the global 
environment, it is important for each staff 
member to carry out related activities 
spontaneously inside and outside 
the company, maintaining a sense of 
being a global citizen. Ricoh launched 
the Environmental Volunteer Leader 
Development Program in June 1999 for its 
staff members. In fiscal 2001, the scope of 
the program was expanded to include staff 
members working at Group companies as 
well as retired employees. By the end of 
fiscal 2008, 452 environmental volunteer 
leaders, including directors, had been 
fostered. After taking part in the program, 
each participant engages in volunteer 
activities involving his or her division 
or community. The network of activities 
successfully increased its range from 
colleagues, families and friends to entire 
local communities.

Environmental Volunteer Activities

Ricoh Yadoriki Shinboku Group
The group started forest preservation work in 
the riverhead in the Yadoriki region in 2001, 
when it joined Kanagawa Prefecture’s forest 
preservation partnership program. Since 2006, 
the group has been participating in management 
and monitoring of zelkova mixed forests in the 
Tanzawa-Oyama Kanagawa Prefectural Natural 
Park. Each of the 20 or so members tries to 
imagine how the forests would look 100 or 500 
years later while working to make the area a 
valuable place for environmental studies.
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Environmental Volunteer Leader Development Program

Registered as a leader

Ricoh’s Nature Seminar Elementary Course 
(overnight training held three times a year)

Participants learn about the natural environment surrounding them 
and feel the importance of the ecosystem in the field as well as the 
basics of volunteer activities. On completion of the program, 
participants are certified as environmental volunteer leaders.

Follow-up Training Advanced Training Advanced Training

Ricoh Company Meeting 
for Environmental 
Volunteer Leaders

(held twice a year on weekdays)

Nature Seminar 
Intermediate Course 
(overnight training 
held once a year)

Ricoh Forest Seminar
(Two-night seminar
held once a year)

This meeting is designed for leaders to 
exchange information and develop skills. 
Examples of the volunteer activities that 
leaders take part in are introduced, and 
participants get the latest information 
from outside experts.

Participants learn how to take more joy in 
continuing volunteer activities and gain the 
knowledge and skills required to give 
environmental training to other people.

Participants learn about the composition 
and structure of forests that are often 
unnoticed as well as the mechanism of 
nature and how people deal with forests. 
Training takes place in the Afan Woodland 
in Nagano Prefecture.

Environmental volunteer leaders take the initiative in environmental activities 
involving local stakeholders.

Number of activities sponsored by 
environmental volunteer leaders

Number of participants in activities sponsored 
by environmental volunteer leaders

(Times) (Persons)

Shishigaya Green Zone 
Conservation Group
The group started its activities in 2003 with a plot 
in Tsurumi-ku lent by the Green Environment 
Administration Bureau of Yokohama City. With 
about 20 members, consisting of Group company 
employees residing in the neighborhood and 
their families, the group meets on the third 
Saturday of every month to carry out various 
activities. The list of events undertaken to date 
includes observation of native dandelions, doll 
making with thinned woods, cherry and plum 
tree pruning, creating an insect reserve, and 
replacement of thatched roofs on old private 
residences designated as cultural assets.

Ricoh Chiba’s Fureai-no-Mori 
Rural Landscape Preservation 
Group
This volunteer group consisting of about 20 
members has been working on the restoration 
of the rural landscape in Wakaba-ku, Chiba 
City, since 2004. On the third Saturday of every 
month, they meet to help the transition of the 
cedar-only forest into a mixed forest where 
children can interact and study a diverse array 
of animals, insects and plants. The group also 
provides fun activities for children, including 
vegetable gardening and beetle hunting, in 
addition to preparing home-style lunches using 
a variety of foods.
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Forest Ecosystem Conservation Projects

Phase progress
Start-up Cooperation Independence Goal

2007

2007

2007

Ricoh’s Forest Ecosystem Conservation Projects (As of the end of March 2008)

Start date Country Name/NGO Activity

June
1999

February
2000

March
2000

October
2000

November
2001

November
2001

November
2001

March
2002

May
2004

August
2007

August
2007

Bangladesh
Restoration of satoyama (community forests)/
Bangladesh Poush

Education of children, development of afforestation 
activities, and raising saplings (completed in fiscal 2007)

Sri Lanka
Conservation and restoration of forests at 
World Heritage Sites/ 
Field Ornithology Group of Sri Lanka

Preservation and expansion of forests where the Sri 
Lankan long-tailed fowl can live (completed in fiscal 2007)

Philippines
Restoration of tropical rain forests*/
Conservation International

Restoration of rich forests where the Philippine Eagle and 
other forest creatures can coexist with people

Malaysia
Restoration of tropical forests and 
orangutan habitats*/WWF

Expansion of the habitats of endangered species, 
including the orangutan

China
Restoration of temperate forests and 
giant panda habitats*/WWF

Conservation of habitats for endangered species, including 
437 vertebrates, such as the giant panda, and 4,000 plants, 
to prevent their extinction (completed in fiscal 2007)

Japan
Conservation of the Afan Forest in 
Kurohime, Nagano*/
C.W. Nicol Afan Woodland Trust

Conservation of natural forests that have enough space 
and food for bears, dormice, and other animals to live and 
where people can feel close to nature

Japan
Conservation of the Yanbaru Forest in Okinawa*/
Yanbaru Forest Trust

Conservation of habitats of endangered species unique to 
the region, including Rallus okinawae

Ghana
Restoration of tropical rain forests*/
Conservation International

Preservation of forests through sustainable agriculture, 
specifically, raising cocoa in the shade of trees so that 
people can live with other living things

Russia
Conservation of Taiga, the northern limit 
habitat of tigers*/ 
Friends of the Earth Japan (FoE Japan)

Conservation of rich forests where many wild animal 
species, including the Amur tiger, live harmoniously 
with people

Brazil
Restoration of forests in Boa Nova, lowland 
tropical forests along the Atlantic coast*/
Bird Life Asia

Restoration of tropical forests along the Atlantic coast 
which have shrunk to 7% of their original size to create a 
society where people can live together with forests

China
Conservation of biodiversity at the  Three 
Parallel Rivers, a World Heritage Site*/
Asia Green-Culture Association

Conservation of forests at a World Natural Heritage Site 
where rare wildlife, including golden monkeys, can be 
observed

* Projects covered under the social contribution reserve system

Steps to achieve the project goal

● Goal: Sustainable forest management framework

Roles of Ricoh

• Conservation of local forest ecosystem
• Sustainable forest management led by local residents

• Participation of local residents in activities
• Cooperation with stakeholders other than local 

residents (management planning, stakeholder workshops)

● Independence Phase

● Cooperation Phase

• Awareness-raising with local residents 
(citizen workshops)

• Assessment of natural environment in the local area

● Start-up Phase

• Roadmap making
• Network building with partners

● Start of projects

• Regenerative, resident-led, sustainable forest management 
(agroforestry, fair trade, eco tourism) 

• Conservation-oriented, legally protected, sustainable forest management 
(land trust programs, wildlife refuges, eco tourism)

• Meetings with stakeholders 
 at the site inspection
• Participation of stakeholders in workshops

• Discussions with residents 
 at the site inspection
• Provision of awareness-raising tools

• Formulating visions, funding
• Joint work of roadmap making

<Ricoh (Global)>
On the earth, various life habitats exist 
and unique ecosystems are maintained 
in forests, lakes and ponds, coral reefs, 
and oceans. If these ecosystems are 
damaged, the natural environment that 
is indispensable for maintaining the life 
of human beings will be harmed. Ricoh 
places priority particularly on forest 
ecosystems with rich biodiversity and 
has been promoting forest ecosystem 
conservation projects since fiscal 1999 
in partnership with environmental NGOs 
and local communities. Unlike simple 
afforestation, the main aim of these 
activities is to protect the habitats of 
indigenous species and the life of residents, 
and in such activities, priority is given to 
creating a partnership with environmental 
NGOs and local residents. The projects are 
financed by the social contribution reserve 
that Ricoh established to continuously 

carry out social contribution activities. 
Provided that approval is gained at the 
general shareholders’ meeting, 1% of 

Ricoh’s annual profit after deducting annual 
dividends is allocated for the reserve (up to 
¥0.2 billion).
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Conservation of Biodiversity 
(Social Contribution to Environmental Conservation)

Restoration of Boa Nova Lowland 
Tropical Forests
The Boa Nova Lowland Tropical Forests 
area along the Atlantic coast in Bahia, 
Brazil, is the nation’s third largest vegetative 
area after the Amazon and the shrub 
grassland area and serves as an important 
habitat for rare species. Habitat destruction 
due to illegal lumbering, plantations, slash-
and-burn farming, overgrazing, and other 
human activities has shrunk the area to 
7% of its original size. Bird Life Asia, an 
environmental NGO, has been carrying out 

a reforestation project with agroforestry 
and bird tourism to create a resource-
recirculating society whereby the residents 
and forests can exist in harmony. Ricoh 
has been supporting the program since 
2007. In fiscal 2008, events and activities 
provided by Ricoh included an ecological 
survey of hummingbirds (the symbol of the 
project), field studies with local elementary 
schoolchildren, seminars for residents, and 
surveys on firewood usage. Also, 80 land 
owners were invited to related ceremonies.

Afan Woodland Conservation 
Project
Ricoh started the Afan Woodland 
Conservation Project in 2001 in cooperation 
with the C.W. Nicol Afan Woodland Trust 
in Kurohime, Nagano Prefecture. Once 
degraded, forest ecosystems cannot 
recover easily—sometimes it requires 
hundreds of years if left to natural 
capacities only. It is therefore important 
for us to help the forests recover their 
wounds. With the project goal set as 
“Recovering and conserving the stable 

growth for prolonged periods of natural 
forests by supporting the natural processes 
of succession,” the group selected trees 
that needed priority for growth care, while 
providing an environment where the trees 
can best recover themselves using their 
natural capabilities. The results of work so 
far are obvious in the increasing number 
of wildlife species in the forests. With the 
image of the woodland 100 years from now 
in mind, the project repeats the “activities 
as planned” and “survey to inspect the 
results” so that human interaction can 
always result in the best way to enhance 
the woodland’s self-recovery capabilities.

Activities to Build a Wider Network

Local children participating in a field study

Humming bird, 
the project’s symbol

Forest recovered by the project activities

Ricoh Global Environment 
Month Symposium
<Ricoh (Japan)>
In June 2008, the Third Ricoh Global 
Environment Month Symposium was 
held under the theme of year, “Sharing 
the benefits of biodiversity: corporations 
and local communities for sustainable 
development.” This series has been 
organized since 2006 with the main theme 
of “For Joint Creation of Sustainable 
Society.” About 180 people attended this 
year, including people responsible for 
environmental issues in private businesses, 
representatives of environmental NGOs, 
students, and managers, executives and 
employees of the Ricoh Group. In the 
section to introduce examples, some 
cooperative projects between companies 
and NGOs were introduced, and a lecture 
was given on the tropical rain forest 
restoration project in Ghana, which 
Ricoh supports as a forest ecosystem 

conservation project. In a panel discussion, 
many opinions and views were exchanged. 
The typical view can be summarized as: 
“Our business activities largely depend 
on the resources and other services that 
ecosystems provide for human society. 
Based on this idea, businesses must 
collaborate with various stakeholders, 
including local communities, NGOs and 
governments, to conserve biodiversity.”

Environmental study web site 
for children
<Ricoh (Global)>
Ricoh’s environmental web site has 
a learning section for children. The 
“Ecotoday Tempel-Tuttle Story*” covers 
forest ecosystem conservation activities 
supported by Ricoh, which are explained in 
an easy-to-understand way, using examples 
from Russia, Ghana, Malaysia, and Japan, 
and children can learn about environmental 
problems through quizzes and games.
* http://www.ricoh.com/environment/ecotoday/ 
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Targeted Period/Scope of This Report

Targeted Period Scope of Collection of Environmental Impact 
and Environmental Accounting Data

Data

This report describes the sustainable environmental 
management activities of the Ricoh Group in fiscal 2008 
(April 1, 2008 to March 31, 2009).

The environmental impact and environmental accounting 
data are taken from the Ricoh Group’s major business 
sites in five regions—Japan, the Americas, Europe, China, 
and the Asia-Pacific region—and as such, may differ from 
Ricoh Group data presented elsewhere in this report, e.g., 
in the organization profile. The Ricoh name refers to Ricoh 
Co., Ltd, not the Ricoh Group as a whole.

Environmental impact and environmental  
accounting data: fiscal 2008 data 
Descriptions in articles and chronological 
tables: fiscal 2008 data (in principle)

●	Important Organizational Changes Made  
During the Report Period
	As of August 1, 2008, Ricoh Elemex Corporation 
became a fully owned subsidiary of Ricoh Co., Ltd. 
through a stock exchange. 
	On October 31, 2008, acquisition of IKON Office 
Solutions, Inc. (IKON. Consolidated number of 
employees: about 24,000 (as of September 30, 2008); 
consolidated sales: USD 4,167 million [term ended 
September 2008]) by Ricoh Americas Corporation 
(RAC. Regional sales headquarters of Ricoh Co., Ltd. 
for the Americas) was completed. IKON, as a result, has 
become a fully owned subsidiary of RAC.

●	Past and Future Reports
The Ricoh Group has published annual environmental 
reports every year since 1997, which covered fiscal 1996. 
The 2009 Report in English was issued in September 
2009. The 2010 Report in English will be issued in 
September 2010.

Environmental impact and environmental accounting data 
are collected from Ricoh’s production and non-production 
sites and Ricoh Group companies that have established 
their own sustainable management systems.

■ Japan
●	Ricoh production sites:

	 Atsugi Plant, Hatano Plant, Numazu Plant, Gotemba Plant, 
	 Fukui Plant, Ikeda Plant, Yashiro Plant
●	Ricoh non-production sites:

	 Head Office, Ohmori Office, Ricoh System Center, Shin-Yokohama  
Office, Ricoh Service Parts Center 1, Research and Development 
Center, Software Research Center, Toda Technical Center, Applied 
Electronics Laboratory, Technology Center

●	Ricoh Group major manufacturing subsidiaries:

	 Tohoku Ricoh Co., Ltd.; Hasama Ricoh, Inc.; Ricoh Unitechno Co., Ltd.; 
Ricoh Optical Industries Co., Ltd.; Ricoh Keiki Co., Ltd.;

	 Ricoh Microelectronics Co., Ltd.; Ricoh Elemex Corporation; 
	 Ricoh Printing Systems, Ltd.; Yamanashi Electronics Co., Ltd. 1

●	Ricoh Group major non-manufacturing subsidiaries:

	 Ricoh Logistics System Co., Ltd.; Ricoh Hokkaido Co., Ltd.; Ricoh 
Tohoku Co., Ltd.; Ricoh Sales Co., Ltd.; Ricoh Chubu Co., Ltd.; Ricoh 
Kansai Co., Ltd.; Ricoh Chugoku Co., Ltd.; Ricoh Kyushu Co., Ltd.; 
Ricoh Technosystems Co., Ltd.; Ricoh IT Solutions Co., Ltd.; Ricoh 
Business Expert, Ltd.; Other sales subsidiaries; Part Component 
System Co., Ltd. 2; Ricoh Leasing Co., Ltd. 1; Ricoh San-ai Service 
Co., Ltd. 1; Other sales subsidiaries in Japan

■ The Americas
●	Manufacturing subsidiary:

	 Ricoh Electronics, Inc. (U.S.A.)
●	Non-manufacturing subsidiaries:

	 Ricoh Americas Corporation (U.S.A.)
	 Ricoh Canada Inc. (Canada) 1 
	 Ricoh Latin America, Inc. (U.S.A.) 1

■ Europe
●	Manufacturing subsidiaries:

	 Ricoh UK Products Ltd. (U.K.)
	 Ricoh Industrie France S.A.S. (France)
●	Non-manufacturing subsidiaries:

	 Ricoh Europe PLC (U.K.) and other sales subsidiaries in the region

■ China
●	Manufacturing subsidiaries:

	 Ricoh Asia Industry (Shenzhen) Ltd. (China)
	 Shanghai Ricoh Facsimile Co., Ltd. (China)
	 Shanghai Ricoh Digital Equipment Co., Ltd. (China)
	 Ricoh Thermal Media (Wuxi) Co., Ltd. (China) 1

■ Asia-Pacific Region
●	Non-manufacturing subsidiary:

	 Ricoh Asia Pacific Pte. Ltd. (Singapore) and other sales subsidiaries 
in the region

1.	Environmental impact data only
2.	Environmental accounting data only
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Data Corporate Philosophy/General Principles on the Environment/Management Philosophy/ 
Principles of the Environmental Reporting

Corporate Philosophy

The Ricoh Group’s corporate philosophy “The Spirit of Three Loves” was 
established by its founder, Kiyoshi Ichimura. He explained the philosophy as 
follows: Everyone at least loves himself/herself. As time passes, however, 
this feeling of love grows and expands to include all people, plants, and 
animals in the world. This philosophy drives the Ricoh Group toward better 
sustainable environmental management.

Management Philosophy

Ricoh’s management philosophy was formally introduced in 1986 based on 
the corporate philosophy of “The Spirit of Three Loves” in order to establish 
and nurture the corporate culture and system to ensure survival in a time 
filled with increasing change, information-oriented societies, diverse values, 
and more intense competition.

—The Spirit of Three Loves—
Love your neighbor
Love your country

Love your work

Environmental Principles Principles of the Environmental Reporting

Ricoh introduced the Ricoh Environmental Principles, which are based 
on its management philosophy, in 1992 and revised them in 1998, 2004, 
and 2008. These principles show Ricoh’s commitment to sustainable 
environmental management and are widely disclosed to the public through 
various media, including Web sites. Based on these principles, Ricoh Group 
companies have independently established and managed their own rules 
regarding the environment according to their business type.

In fiscal 2001, Ricoh established principles of environmental reporting, 
which comprise requisites for providing information useful to stakeholders 
when they make their decisions on sustainable environmental management. 
The environmental reporting is based on corporate accounting principles 
as no official principles or terminology have been developed for sustainable 
reporting.

Basic Policy
As a global citizen, the Ricoh Group is obligation-conscious of 
environmental conservation. In addition, we strive to honor our 

environmental responsibilities and concentrate group-wide efforts in 
environmental conservation activities, implementation of which 

we believe to be as significant as our business operations.

Action Guideline
1.	Achieve superior targets 

Complying with laws and regulations as a matter of course, we dutifully fulfill 
our environmental responsibilities, setting targets that go ahead of those that 
society currently requires, and by achieving these, create economic values. 

2.	Develop innovative environmental technologies 
We will take steps to develop and promote innovative environmental 
technologies that will give increased value to our customers and can be 
utilized by various people. 

3.	Encourage all employees to participate in environmental activities 
In all our business activities, we strive for awareness of environmental 
impact, thereby involving all Ricoh employees in implementing continuous 
improvements to prevent pollution, and use energy and natural resources 
more efficiently. 

4.	Be attentive to product lifecycle  
To provide our products and services, we spare no effort to reduce 
environmental effects in all stages of the product lifecycle, from procurement, 
manufacturing, sale, and logistics, to usage, recycling, and disposal. 

5.	Improve employees’ environmental awareness  
We at Ricoh wish each employee to be attentive to a broader range of social 
issues and mindful of enhancing environmental awareness through proactive 
learning processes, designed to commit the employee to environmental 
conservation activities according to his or her responsibility. 

6.	Contribute to society  
By participating in and supporting environmental conservation activities, we 
will contribute to creating a sustainable society. 

7.	Optimize communication with stakeholders  
Ricoh Group will expand its environmental conservation activities with 
stakeholders. In addition, we will fully communicate and proactively 
cooperate with our stakeholders to reassure communities of our 
dependability and commitment to the environment. 

		  February 2008

1.	The environmental reporting must contain true statements about 
companies’ state of sustainable environmental management 1.

2.	The environmental reporting must fairly represent the results of all the 
sustainable environmental management activities 2.

3.	The environmental reporting must clearly represent the facts necessary for 
stakeholders not to misjudge the environmental impact of companies 3 & 4.

4.	The environmental reporting must continuously reflect the principles 
and procedures of basic data processing and representation methods 
every fiscal year and may not change those principles, procedures, and 
representation methods without good reason 5.

Notes:
1.	 “Companies” refer to the Ricoh Group as a whole, Group companies, and/or their 

business sites, depending on the coverage and level of the report.
2.	 The avoidance of disclosing negative information shall not be regarded as a fair 

representation of all information.
3.	 The state of companies’ environmental risk management shall be included in the 

information stakeholders use in decision making.
4.	 Significant subsequent events shall be described in the report. Subsequent events 

refer to events that occur during the period from the day after the reporting period 
ends to the date the report is completed. Such events may influence the state of 
companies’ sustainable environmental management from the next fiscal year onward.

Examples of significant subsequent events are as follows:
a)	 Critical damage caused by environmental pollutants and similar causes
b)	The announcement and implementation of large environment-related 
	 investment projects
c)	 The assignment and transfer of significant environment-oriented 
	 business transactions
d)	Significant, controversial environment-related cases that arose or were solved
e)	 The announcement of significant development in environment-oriented technologies

	 Subsequent events disclosed as notes are useful as supplemental information to 
determine the state of companies for future sustainable environmental management.

5.	 Ongoing applications may be cancelled only if there is good reason and it has 
been determined that environmental reporting would be more rational if it followed 
procedures or if there were changes in representation. “Good reason” includes 
significant changes in company management policies, business reorganization, 
drastic technological innovation, and amendments in and the abolition of relevant 
laws, regulations, and standards.

Our Purpose	 To constantly create new value for the world at the 
interface of people and information

Our Goal	 To be a good global corporate citizen with reliability 
	 and appeal
Our Principles	 • To think as an entrepreneur 
	 • To put ourselves in the other person’s place 
	 • To find personal value in our work
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Data Index by Term

Chemical substance control

Chemical substance management system (CMS)

Clean development mechanism (CDM)

CO2 Reduction

Comet Circle

Commitment 

Corporate environmental accounting

Credit for emissions

27–30

27, 28, 31, 32

37

33–37

14

7

58

37

C Page

Development of environmental technologies

Dialog with stakeholders

Dry washing technologies

19

75

20

D Page

Forest Ecosystem Conservation Projects

Forest recovery and afforestation

74, 75

74, 75

F Page

Gaiaia (environmental website)

GELJET

Global eco action

Global Environment Month Symposium

Green Centers (Collection centers)

Green marketing

Green procurement

Green procurement/purchase 

69

22

67

75

26

9, 48, 49

31

31, 65

G Page

High-efficiency equipment 35

H Page World Exhibition of Copying Machines 66

W Page

Underground water contamination 44, 45

U Page

VOC 27, 30

V Page

Zero-Waste-to-Landfill 38, 41

Z Page

Year 2020 Mid-Term Environmental Impact Reduction Goals

Year 2050 Long-Term Environmental Impact Reduction Goals

Year 2050 Long-Term Environmental Vision 

15, 16

15, 16

15, 16

Y Page

Three Ps Balance

Tool to visualize the CO2 emitted (Parts manufacturing) 

Tool to visualize the CO2 emitted (Product use) 

13

32

49

T Page

Segment environmental accounting

Socially responsible investment index

Soil contamination

SRI indices

Strategic Management by Objectives (SMO)

Super Fresh-up Day 

Sustainable environmental management conference

Sustainable environmental management indicators

Sustainable environmental management information system

58

7

44, 45, 47

7

53

46

64

5, 6

55

S Page

REACH Regulation

Recovery centers

RECO-View RF tag sheet

Recyclable design

Recycled copiers

Recycled paper 

Recycling information system

Reduction in packaging materials

Reflective display  

Resource-circulating toner cartridge 

Resource-recirculating eco packaging

RICO2RET

Risk management 

28

26

23

12, 25

12, 25, 26

31

26

26, 40, 41

20

26

26

32

43, 54

R Page

PCBs

Penalties and fines

Plant-based plastic/toner

Prevention of global warming

Principles of the environmental reporting

PxP toner

44

54

20

33–37

77

22

P Page

QSU technology 22

Q Page

Asbestos

Audit of waste disposal service providers

Awards 

44

39, 40

7

A Page

Biodiversity conservation 

Biodiversity Guidelines

68–75

68

B Page

National Museum of Emerging Science and Innovation (Miraikan)

Natural energy

Nature seminars

66

36

63, 73

N Page

Japan Business Initiative for Conservation and Sustainable Use of Biodiversity (JBIB)

Joint Article Management Promotion-consortium (JAMP)

70

29

J Page

Lifecycle assessment (LCA)

Live office 

Logistics/Transportation

Long-Term Environmental Vision 

20

49

50, 51

15, 16

L Page

Management System for Chemical Substances Contained in Products

Manufacturing reform 

Map of Corporate Activities and Biodiversity

28

11

70

M Page

Innovations in manufacturing processes

Integrated environment impact

International Science & Engineering Fair (ISEF)

ISO 14001

35, 36

5, 57, 58

67

53

I Page

Eco balance

Eco funds

Ecotoday

Energy-saving mode

Energy-saving products/technologies

Environmental accounting

Environmental action plan

Environmental advertisements

Environmental communication

Environmental education/awareness-raising

Environmental impact information system

Environmental industrial revolution

Environmental labels

Environmental liabilities

Environmental management system

Environmental principles

Environmental report publication 

Environmental reports issued by business sites

Environmental study website for children 

Environmental volunteer leaders

Environmental volunteers

Environmental website 

Environment-Conscious Social Contribution

External recognition 

57–60

7

75

23, 47

22, 23

6, 57, 58, 61

17

66

65–67

63, 64

55

4

20

44

52–54

77

65

65

75

73

71, 72

65, 69

71–75

7

E Page
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Please send all comments and inquires regarding this report to:

● The Americas
Ricoh Americas Corporation
Environmental Management and Product Compliance
19 Chapin Road BLDG. C Pine Brook, NJ 07058 USA
Phone: +1-973-808-7645   Facsimile: +1-973-882-3959
E-mail: environmentinfo@ricoh-usa.com
http://www.ricoh-usa.com

● Europe, Africa, and the Middle East
Ricoh Europe PLC
66 Chiltern Street, London W1U 4AG, United Kingdom
Phone: +44-20-7465-1000   Facsimile: +44-20-7224-5740
E-mail: emo@ricoh-europe.com
http://www.ricoh-europe.com

● Asia and Oceania
Ricoh Asia Pacific Pte. Ltd.
Regional Environmental Management Group
103 Penang Road #08-01/07, VISIONCREST Commercial, Singapore 238467
Phone: +65-6830-5888   Facsimile: +65-6830-5830
E-mail: webmaster@rapp.ricoh.com
http://www.ricoh-ap.com

● China
Ricoh China Co., Ltd.
17F., Huamin Empire Plaza, No.728 Yan An Xi Road,
Shanghai, China  P.C 200050
Phone: +86-21-5238-0222   Facsimile: +86-21-5238-2070
E-mail: contact@rcn.ricoh.com
http://www.ricoh.com.cn/

● Japan
Ricoh Co., Ltd.
Corporate Environment Division
Ricoh Bldg., 8-13-1 Ginza, Chuo-ku, Tokyo 104-8222, Japan
Phone: +81-3-6278-5209   Facsimile: +81-3-3543-9347
E-mail: envinfo@ricoh.co.jp
http://www.ricoh.com/environment/
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